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At Meyer, a university hospital of the Tuscan Re-
gional Health Service, the entire organization
is dedicated to ensuring the highest quality of
healthcare for its young patients, as well as sup-
port for their families.

The hospital’s team of professionals performs
clinical, training and research activities in an in-
tegrated way, making new treatments that often
make the difference, or are only offered here,
available to patients.

An ability to transfer, when possible, innovations
identified through research activities toward pri-
ority healthcare needs allows the construction of
pathways that permit early diagnosis and prompt
treatment using the best therapies - even when
dealing with rare conditions.

The children’s hospital is located in Florence and
has maintained deep roots within the city. It has
remained faithful to its generous history even
when undergoing change, which is a testimonial
and example for future choices during the current
phase of expansion.

The hospital, built in 1884 by the Knight Com-
mander Giovanni Meyer in memory of his late
wife Anna, was one of the first in Italy to deal ex-
clusively with children’s healthcare, from birth to
adolescence.

Transferred to a larger location in 2007, the new
hospital, with the support of the Tuscany Region,
has never stopped growing and welcoming chil-
dren from all over the world.

Children and their families can rely on a network
of parent and volunteer associations that are the
hospital’s special bedrock and asset, and that
contribute to making Meyer a small and lively
community.

This community can count on the active and af-
fectionate support of the Meyer Foundation,
which with the donations of many individuals,
companies and associations is a fundamental
partner in various projects and initiatives con-
cerning the treatment and well-being of children
and their families.

Meyer, which is immersed in the greenery of the
Florentine hills and surrounded by a large park,
has reconciled the presence of a pre-existing his-
torical building with other architectural elements
constructed with advanced sustainability criteria.

It is now ready to keep growing in terms of space
and clinical and research activities, and to serve
as a point of reference and coordination of the
regional pediatric network entrusted to it by the
Tuscany Region.

In order to do this, the entire hospital (staff, pro-
fessionals, patients, relatives, associations and
management) is making plans every day, look-
ing forward and learning from the best whenever
possible.

In some cases it is an example for others, with the
objective of giving the best for the care and health
of children, together.

At Meyer we are preparing to keep growing, with
a clearly defined goal: to give a home to all of the
potential for healthcare, training and research
that over the years has made the children’s hospi-
talin Florence an international leader.

The Meyer Children’s Hospital



247 beds

8,898 regular patients discharged

24,5 15 day hospital patients discharged

1.48 average DRG weight of discharged patients

1,730,564 patients treated atients and inpatients)
611,409 health services ients)

44,841 emergency room patients

4,220 regular surgical procedures
3,090 day surgery procedures
Ry .

21.340/0 percentage of regular and day hospital patients from outside s

40.250/0 percentage of high complexity DRG patients from outside Tuscany
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Pudding, Muffin, Meatball. Doctor Fresco the
magician and Matilde the violinist, who seems
like the Pied Piper. At Meyer you can meet
them too: the dogs of pet therapy, clowns
and musicians. They represent the other face
of care, professional comfort-givers who help
make waiting for an appointment or days
spent hospitalized more bearable.

Thanks to the support of the Meyer Founda-
tion, the hospital can count on this added
value where even playing becomes part of
the treatment, with a colorful playroom open
seven days a week.

But that’s not all. At Meyer we haven’t forgot-
ten that when a child is unwell, their whole
family needs support: for this reason, for ex-
ample, there is a strong commitment to help-
ing them find accommodation during the
hospital stay.

A Hospitality Service has been created thanks
to agreements with charitable foundations
and associations: a true hospitality network
reserved for the relatives of hospitalized chil-
dren that guarantees free accommodation for
the families who need it most.

Children who have to spend long periods of
time in the hospital can continue their studies
with the support of elementary, middle and
high school teachers.

This is all part of the ‘warm welcome’ and is
intended to be a special medicine for children
and their parents, so that they can feel closer
to home even when sick.
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With its wide range of clinical specialties,
Meyer, which is also a university hospital, is
uniquely positioned to carry out research on
the most complex and rare childhood dis-
eases. Meyer always has many ongoing re-
search projects, ranging from observational
studies to clinical trials of drugs.

The production of translational research
that is always oriented toward the young
patients is combined with a commitment
to promoting collaborations with academic
and industrial partners.

With the support of experts in complemen-
tary fields, our researchers use advanced
techniques and equipment to:

e Understand and prevent the onset and
progression of childhood diseases

» Develop new and improved diagnostic
approaches

o Pave the way for innovative treatments
and therapies

» Carry out high quality clinical studies on
medicines and therapies

» Evaluate disease progression and the
impact of treatments




mportant point of reference for
rgery, pedlatrlc oncology, respi-
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expertise and a multi-disciplinary approach.

The ability to transfer the results of scientific research into clinical practice in order
to meet the needs that emerge at the bedsides of young patients allows us to cre-
ate truly unique therapeutic pathways in various sectors such as immunology, in-
fectious diseases, genetics, gastroenterology, nephrology, cardiology, rheumatol-
ogy, ophthalmology, pediatric allergology, pediatric diabetes and cystic fibrosis, to
name just a few. Minimally invasive approaches in pediatric and neonatal surgery
and urology are also highly innovative.

Meyer is home to the Center for Primary Immunodefi€iency Disorders, which has
received international recognition from the Jeffrey Modell Foundation.










At Meyer education and training are a bit like a “gym”
- a physical and virtual space in which knowledge is
continuously acquired and ways to think, models,
treatments and motivations are shared.

In order to ensure advanced therapies and continu-
ity of care, the healthcare team works in a multi-di-
sciplinary way, applying both skill and passion.

An investment in continuing education accompa-
nies each improvement process and promotes the
growth of the next generation of professionals.

At Meyer training and ways of learning are based
on the fundamental lever of the transmission of
knowledge, with an approach centered on the per-
sonalization of the therapeutic relationship and the
centrality of the young patients, while welcoming
and recognizing the input of parents.




= | s == = —=
“armever/ WITH SUSTA|NAB“_| ._




They’re called “Pinocchio’s Hats” because of
their shape, which is reminiscent of the cap of
Collodi’s puppet. They emerge here and there
on Meyer’s terraces and roof, creating a magical
atmosphere. They are the points of light that
allow the collection of the sun’s rays to bring
it to areas that would otherwise be dark: cor-
ridors, offices and clinics. They are one of the
solutions that the hospital has adopted so that
natural light is everywhere.

This is one of many choices that Meyer has
used to respect its natural surroundings, such
as the wide use of wood and simple non-toxic
materials.

An emblem of this green approach is the Hall
Serra (‘Greenhouse Hall’), which makes energy
saving its message thanks to the solar panels
inserted in the wide panes of glass. Even the ar-
chitectural complex, at the base of the Floren-
tine hills, has a “light touch”, blending in with a
context of absolute environmental value.

In this way Meyer, a place for care, has tried to
be in equilibrium with the park that surrounds
it, translating the concept of sustainability
across the board and recognizing its therapeu-
tic power.
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Meyershas always, ever since it-wassfounded, had
special friends - frier;;i‘s‘o_mdn.i.ahit can count. These
_volunteer associations and parent associations and
foundations are a point of reference for the hospital,

and tirelessly work for the young patients and their
families.

Each association interprets its role and supports
families on the basis of different pathologies, draw-
ing upon their own personal experiences in the hos-
pital, which lend themselves to being returned with
opportunities to show concrete support, solidarity
and warmth to other children and families.

The exchange of information, personal support and
resolution of practical problems mark, during illness
and healing, some morsels of friendship that are of-
ten remembered with special gratitude by both those
who offer and those who receive.
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First of all heal, then stay healthy. A hospital stay can, in some cases, be
an opportunity to reinforce the preventive and health-promoting skills
of children and families. Meyer does this, for example, starting with the
hospital’s catering, with organic and locally sourced foods.

Lemons, oil, apples, pears, vegetables and medicinal herbs come from
. a farm close to the hospital and dieticians explain to the children why
- ' 2y should prefer some foods over others, especially in the presence

- ologies.

attention to the properties of foods and how they
reatment and creates health at Meyer.
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Experimental and translational research activities can
count on a special ally: the Meyer Foundation.

Thanks to the work of the Foundation and its targeted
fundraising activity, scientific projects and projects to
update the hospital from a technological point of view
that are of strategic importance for its continuous sci-
entific and clinical growth can be supported. Many
hospitality projects dedicated to children and families
constitute an added value that is integrated into the
care pathway. All this allows the young patients to live
in a comfortable environment, rich with colors and
curiosities, to participate in the many activities of the
playroom’s educational workshops, to listen to music
together with parents, and to share in the playfulness
of clowns and the pet therapy experience.

Furthermore, the Foundation’s Research Center has
the main objective of promoting activities for the
“protection of children’s rights around the world”
and studying how illness is experienced, not only in
a reductively organicistic conception, but in a holistic
definition that sees the child and the entire family live
through an experience of great psychological, emo-
tional and social strain. The Foundation pursues its
objectives according to principles of equity, efficiency
and transparency, and makes public reporting an in-
dispensable moment of “accountability” and value-
related identity on which to base its activities.

www.fondazionemeyer.it






The quality and complexity of the pediatric care provided, together with its
special structural characteristics, configure the role of Meyer as the pediat-
ric point of reference in the region.

The scenario toward which the hospital will be moving over the next
five years takes into account the needs for clinical, training and research
growth, starting with the creation of the Meyer Health Campus.

The Meyer Health Campus (MHC), in cooperation with the University of
Florence, will concentrate the pediatric residency programs and aspires to
become a national point of reference for training in pediatrics.

It can also consolidate forms of collaboration for continuing education in
medicine with primary care pediatricians. There will be space for medical
simulation, for providing innovative training experiences to specialists, or
for developing ‘community education’ dedicated to parents and children.

All of this by reuniting “education and training” in one location near the
hospital, so as to create a large hub to attract young people into a stimulat-
ing and highly educational environment.

MHC will offer residential opportunities, clinical training and research train-
ing, as well as spaces dedicated to the wellness of hospital staff.
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